DESCRIPTION OF REGISTRATION HOLDS

Below you will see the various hold types and information on how to resolve them:

“RG” – Registration Hold:  (STUDENT ACCOUNTS OFFICE – 716-286-8300)

 Student has a tuition account balance, which may reflect pending aid. To view their current online statement with the current semester’s pending aid, the student needs to login into 'WebAdvisor', click on 'Financial Information' and 'Current Account Statement'. The balance must be paid prior to registration.
“IN” – Incomplete File Hold:  (ADMISSIONS OFFICE 716-286-8700)
 The student is missing something that is required in their permanent file.  The student should contact the Admissions Office to determine what documentation is outstanding.
“HE” or “ME” – Health Services Holds:   (HEALTH SERVICES 716-286-8390)
 The student’s Health Services file is incomplete.  The student must contact the Health Services office for details.  They may just need to sign a form.

 “LO”- Loan Hold:  (STUDENT ACCOUNTS OFFICE – 716-286-8300)

 The student needs to complete information for their Perkins Loan by going to www.signmyloan.com  and complete their Master Promissory Note and/or Entrance Interview.  All Perkins loans must be signed and disbursed by 9/30/17 or the loan will be cancelled.  The federal government is ending the Perkins Loan program.
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You must be enolled in a qualfying institution and have your financial aid statement. Flease tak to your financial aid officer f you do
ot have your financial ad statement. Ta wtiize this site you must have al of the folowing:

= Your admission to a qualifed institution.

= our financial aid awarl

= & personal PIN from either FAFSA, your schocl or University Accounting Senvice (UAS) depending on your
nstitution’s requirements.

For Students For Financial Aid Officers
The following features are available

for students:

The following features are available
for financial aid officer

 Electroricallysign your promissory notes for campus-based loan
anards,

 Obtain a PIN for use with slectronic signatures. (Only i your school
indicated th you should obtain your PIN here.)

« View existing signed promissory notes.

@ Manage your existing portfoloof loans, promissory notes and
barrowers,
 Request e-signature services for your nsttuton,

Review and Sign Your Loan Geta PIN Go to Management Site ~ Request Service





“FV”- Verification Hold:  (FINANCIAL AID OFFICE 716-286-8686)

For a Verification hold, the student may need to supply the Financial Aid Office with certain documents to disburse their aid.  They should Log into WebAdvisor, click on ‘Financial Aid Checklist’ and see if there are missing documents on their checklist; all links for necessary forms are available through the checklist. 
TAP – TAP Hold:  (Financial Aid 716-286-8686 or Student Accounts 716-286-8300)
Go to www.hesc.ny.gov and apply or make necessary corrections to the application (NU’s School Code is 0560).

“FN”- Entrance Interview Hold:  (FINANCIAL AID OFFICE 716-286-8686)

The student needs to complete the Entrance Counseling for their Federal Direct Loan. This online counseling session will take approximately 30 minutes to complete.  The borrower must complete the counseling session in one sitting in order for it to be recorded in the system.  

Go to Studentloans.gov to complete the Entrance Counseling. The student will need their FSA ID and password in order to sign in.  After the student signs in, they can select “Complete Entrance Counseling”.  Be sure to complete all of the steps before submitting the form. 

Please contact the Financial Aid office with any questions – 716-286-8686  

 “IL” -  Direct Loan Promissory Note Hold:  (FINANCIAL AID OFFICE 716-286-8686)
The student needs to complete his/her Master Promissory Note for their Federal Direct Loan. Go to StudentLoans.gov and click on "Sign In".   Students will need their FSA ID and password in order to sign in. After they sign in, they should click on "Sign Master Promissory Note" and choose the Subsidized/Unsubsidized option.  Be sure to complete all off the steps before submitting the form.  The student’s name MUST match exactly to what is on the FAFSA.    
Within a few days, the student will receive a confirmation e-mail from the Financial Aid Dept.  If you don't, please contact us.

 If they have any questions, they can call the Financial Aid Office at 716-286-8686.
“IP” -  Direct Plus Loan Promissory Note Hold:  (FINANCIAL AID OFFICE 716-286-8686)
The students’ parent needs to complete the Master Promissory Note for the Direct Plus Loan. The parent can go to Studentloans.gov to complete this.   Parents should sign into the website with their FSA ID, and their information.  Once the parent signs in, they should select Complete Master Promissory Note and choose Parent Plus Loan.   They must complete all of the steps before submitting the form.  The student’s name MUST match exactly what is on the FAFSA and parents MUST use their full legal name.  Initials are not allowed because they will reject.  

 If you have any questions, call the Financial Aid Office at 716-286-8686
 “IG” – Direct Graduate Plus Loan Promissory Note Hold:  (FINANCIAL AID OFFICE 716-286-8686)
The student needs to complete his/her Master Promissory Note for their Federal Direct Loan. Go to StudentLoans.gov and click on "Sign In".   Students will need their FSA ID in order to sign in. After they sign in, they should click on "Sign Master Promissory Note" and select Complete Master Promissory Note and choose the Graduate Plus Loan.  
“NS” – Nursing Self-Certification Form: (Student Accounts 716-286-8300)  Nursing students awarded a Nursing Student Loan must complete the Self Certification form and send it to the Student Accounts Office to have the loan disbursed.

“SF” – Self-Loans –WILL NEVER STOP REGISTRATION IT IS ONLY A REPORTING MECHANISM.
“TB” – Transcript Hold – This is not a registration hold, students may have balances on an AR account that will not cause a registration hold.
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